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Implizites Wissen oder stilles Wissen (vom englischen facit knowledge) bedeutet, vereinfacht ausgedriickt,
.konnen, ohne sagen zu konnen, wie“. Jemand ,weill, wie es geht®, aber sein Wissen steckt implizit in seinem
Konnen, ihm fehlen die Worte, um dieses Konnen zu beschreiben oder es anderen verbal zu vermitteln. Ein Beispiel
dafiir ist die Fahigkeit, auf dem Fahrrad das Gleichgewicht zu halten. Wer das vermag, kennt — aber eben nur
implizit — eine komplexe physikalische Regel, die Neigungswinkel, aktuelle Geschwindigkeit und Lenkeinschlag

beriicksichtigt.

Definition

Schon im alltdglichen Gebrauch des Wissensbegriffes wird unterschieden zwischen explizitem und implizitem
Wissen. Dass jemand weil3, wie man die Blitter des Barlauchs von den Blittern der Herbstzeitlosen unterscheidet,
kann einerseits bedeuten, dass er zwar exakt formulieren und "sagen" kann, worin die markanten Unterschiede liegen
(ohne die Blitter notwendigerweise selbst dann auch praktisch unterscheiden zu konnen). Sein Wissen ist dann
explizit. Zu wissen, wie man unterscheidet, kann aber auch bedeuten, dass man das eine vom anderen sicher
unterscheiden kann, ohne die Unterscheidungsmerkmale aufzéhlen zu konnen. Dann 'steckt' das fragliche Wissen

gleichsam im praktischen Konnen, es ist implizit.

Eine prizisere Definition muss einerseits darauf Bezug nehmen, dass die gekonnt ausgeiibte Praxis die eines
Einzelmenschen, aber auch die einer ganzen Gruppe oder Organisation sein kann, und andererseits darauf, dass
Wissen nur fiir den Konner oder aber auch fiir den Beobachter implizit sein kann. Implizites Wissen ist dann
definiert als in gelingender individueller oder organisationaler Praxis zur Schau gestelltes, durch die Akteure und
unter Umstdnden auch durch den analysierenden Beobachter jedoch nicht oder nicht vollstindig oder angemessen

explizierbares (verbalisierbares, objektivierbares, formalisierbares, technisierbares) Wissen.

Der bisweilen nahezu synonym verwendete Begriff Alltagswissen liegt quer zum Konzept des impliziten Wissens.
Zum einen liegt Alltagswissen vielfach in expliziter Form vor, zum anderen sind Teile des Wissenschaftswissens

implizit, worauf neben Thomas Kuhn gerade auch Michael Polanyi immer wieder hingewiesen hat.

Ursprung

Der Begriff des impliziten Wissens geht auf den Naturwissenschaftler und Philosophen Michael Polanyi (Polanyi
1958, 1985) zuriick. Dieser verwendete allerdings nicht den Begriff ,tacit knowledge“, sondern sprach von tacit
knowing. Besser als in der deutschen Ubersetzung (simplizites Wissen®) wird dadurch deutlich, dass das Interesse
nicht primidr dem Wissen, vielmehr der ,Konnerschaft” (Neuweg 2006) gilt, nicht kognitiven Strukturen also,
sondern mentalen Prozessen. Der Blick richtet sich auf Wahrnehmungs-, Entscheidungs- und
Handlungsdispositionen und die ihnen entsprechenden Formen der mehr oder weniger intuitiven
Performanzregulation (knowing). Erst von dort her wird im ,tacit knowing view® auf die Beziehung zwischen
explizitem Wissen (knowledge) und diesem Konnen zuriickgefragt. Die Hypothese lautet, dass das theoretische
Wissen das praktische Koénnen niemals vollstindig einholen kann. ,Wir wissen mehr, als wir zu sagen vermogen®,

meinte Michael Polanyi (Polanyi 1985).
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Bedeutungsschattierungen

Bei niherer Betrachtung lassen sich vier Bedeutungen des Konzeptes ,implizites Wissen“ unterscheiden (Neuweg

2005), die im Folgenden kurz durch Beispiele illustriert werden sollen:

1. ,in actu implizit* (intuitiv®): Eine Person handelt kompetent, ruft sich wihrend des Handelns aber keine
Handlungsregeln in Erinnerung, sondern agiert ,automatisch®, ,spontan“ oder ,intuitiv®. Beispiel: Gedankenverloren

bindet Hans Miiller friithmorgens seine Krawatte, ohne sich daran erinnern zu miissen, wie das genau geht.

2. nicht verbalisierbar®: Eine Person handelt kompetent, ruft sich wihrend des Handelns aber keine
Handlungsregeln in Erinnerung, sondern agiert ,automatisch®, ,spontan“ oder ,intuitiv“. Auch im nachhinein kann sie
auf Anfrage keine solchen Regeln benennen. Beispiel: Wihrend Hans Miiller seinem Sohn beim Friihstiick durch
einiges Nachdenken die Regeln des Krawattenbindens erldutern kann, scheitert er an folgender Frage seines Sohnes:
~Papa, warum sagt man eigentlich laufen/gelaufen, aber nicht studieren/gestudiert?“ Obwohl Herr Miiller das zweite

Partizip Perfekt stindig richtig bildet, kann er die Regel, die er implizit kennt, nicht verbalisieren.

3. ,nicht formalisierbar®. Eine Person handelt kompetent, ruft sich wihrend des Handelns aber keine
Handlungsregeln in Erinnerung, sondern agiert ,automatisch®, ,spontan“ oder ,intuitiv“. Auch im nachhinein kann sie
auf Anfrage keine solchen Regeln benennen. Das gilt aber nicht nur fiir den Handelnden, sondern auch fiir
Beobachter, die versuchen, das fragliche Konnen iiber Regeln zu beschreiben. Beispiel: Miillers Kompetenz, das
zweite Partizip Perfekt anzuwenden, ist zwar fiir ihn selbst nicht verbalisierbar. Aber ein Germanist kann die Regel
nennen. Anders ist dies fiir eine andere Fiahigkeit von Hans Miiller. Er ist ungemein humorvoll und erfindet stindig
neue Witze. Bis heute ist es nicht gelungen, Maschinen zu bauen, die dhnlich gute Witze erfinden kdnnen — weil

niemand formalisieren kann, worin die Witzerfindungskompetenz genau besteht.

4. ,erfahrungsgebunden®: Damit ist ein Wissen gemeint, das sprachlich nicht oder kaum weitergegeben werden kann.
In solchen Fillen muss der Betreffende durch eigene Erfahrung oder am Modell lernen, das ihm vorzeigt, was nicht
vorgesagt werden kann. Beispiel: Wer guten Nudelteig machen mochte, kann Rezeptbiicher lesen. Aber in diesen
Biichern steht offenbar nicht alles, was gute Teigkoche wissen, weil dies nicht vollstindig verbalisierbar ist. Das

Gefiihl fiir die richtige ,Nisse” des Teigs beispielsweise erwirbt man nur durch Erfahrung.

Messung

Empirisch wird implizites Wissen (in der Bedeutung 3) in der Regel als Differenzgroflie zwischen Konnen und
explizitem Wissen aufgefasst und auch entsprechend gemessen. Es wird einerseits erfasst, was eine Person kann, und
andererseits gemessen, was sie berichtbar weil3; gleichsam als Differenz ergibt sich dann, was (nur) implizit
wgewusst® wird. Das artikulierte Wissen muss freilich noch daraufhin gepriift werden, ob es auch tatsdchlich
handlungssteuernd wirkt oder aber nur in der Befragungssituation gedufert wird. Letzteres ist beispielsweise bei
nachtriglichen Rationalisierungen von Handlungen der Fall, die tatsichlich intuitiv ausgefiihrt worden waren.

Rezeption und Bedeutung

Der Begriff des impliziten Wissens hat in den letzten Jahren eine betréichtliche Verbreitung erfahren. Allgemein
wichst das Interesse am Intuitiven. So stellt etwa Gerd Gigerenzer in seinem 2007 erschienenen Buch
Bauchentscheidungen Beispiele von implizitem Wissen dar. In erstaunlich vielen Situationen erweisen sich intuitive
Entscheidungen (oft mit Hilfe von unbewussten Faustregeln) erfolgreicher als systematische Abwigungsprozesse.
Im Wissensmanagement wurde das Konzept des impliziten Wissens, allerdings in einer sehr trivialisierenden Form,
besonders im SECI-Modell nach Nonaka/Takeuchi rezipiert. Besondere Aufmerksamkeit findet das Konzept
auBerdem in der Lehrerbildungsdiskussion, wo seit jeher das Theorie-Praxis-Problem intensiv erortert wird.
Implizites, (noch) nicht in Begriffe verwandeltes und nur ,gefiihltes* Wissen stellt, so wird angenommen, auch fiir

Kiinstler hiufig eine Quelle zur Produktion ihrer Werke dar.



http://de.wikipedia.org/w/index.php?title=Intuitiv
http://de.wikipedia.org/w/index.php?title=Kompetent
http://de.wikipedia.org/w/index.php?title=Partizip_Perfekt
http://de.wikipedia.org/w/index.php?title=Germanist
http://de.wikipedia.org/w/index.php?title=Rationalisierung_%28Psychologie%29
http://de.wikipedia.org/w/index.php?title=Gerd_Gigerenzer
http://de.wikipedia.org/w/index.php?title=Wissensmanagement
http://de.wikipedia.org/w/index.php?title=SECI-Modell

Implizites Wissen

Die Moglichkeiten und Grenzen der Explikation impliziten Wissens sind insbesondere dort von Bedeutung, wo

Wissen von der Person abgelost werden soll, um zum Beispiel menschliches Kénnen technisch nachzubilden. Mit

recht unterschiedlichem Erfolg wird versucht, implizites Wissen iiber Methoden des Knowledge Engineering tiber

eine Prozesskette (Externalisierung, Strukturierung, Formalisierung und Kodierung) in explizites Wissen

umzuwandeln.
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Copyright (C) 2000,2001,2002 Free Software Foundation, Inc.
51 Franklin St, Fifth Floor, Boston, MA 02110-1301 USA
Everyone is permitted to copy and distribute verbatim copies

of this license document, but changing it is not allowed.

0. PREAMBLE

The purpose of this License is to make a manual, textbook, or other functional and useful document "free" in the sense of freedom: to assure everyone the effective freedom to copy and redistribute it, with or without modifying it,
cither commercially or noncommercially. Secondarily, this License preserves for the author and publisher a way to get credit for their work, while not being considered responsible for modifications made by others.

This License is a kind of "copyleft", which means that derivative works of the document must themselves be free in the same sense. It complements the GNU General Public License, which is a copyleft license designed for free
software.

We have designed this License in order to use it for manuals for free software, because free software needs free documentation: a free program should come with manuals providing the same freedoms that the software does. But this
License is not limited to software manuals; it can be used for any textual work, regardless of subject matter or whether it is published as a printed book. We recommend this License principally for works whose purpose is instruction or
reference.

1. APPLICABILITY AND DEFINITIONS

This License applies to any manual or other work, in any medium, that contains a notice placed by the copyright holder saying it can be distributed under the terms of this License. Such a notice grants a world-wide, royalty-free

license, unlimited in duration, to use that work under the conditions stated herein. The "Document”, below, refers to any such manual or work. Any member of the public is a licensee, and is addressed as "you". You accept the license

if you copy, modify or distribute the work in a way requiring permission under copyright law.

A "Modified Version" of the Document means any work containing the Document or a portion of it, either copied verbatim, or with modifications and/or translated into another language.

A "Secondary Section” is a named appendix or a front-matter section of the Document that deals exclusively with the relationship of the publishers or authors of the Document to the Document's overall subject (or to related matters)

and contains nothing that could fall directly within that overall subject. (Thus, if the Document is in part a textbook of mathematics, a Secondary Section may not explain any mathematics.) The relationship could be a matter of

historical connection with the subject or with related matters, or of legal, commercial, philosophical, ethical or political position regarding them.

The "Invariant Sections" are certain Secondary Sections whose titles are designated, as being those of Invariant Sections, in the notice that says that the Document is released under this License. If a section does not fit the above

definition of Secondary then it is not allowed to be designated as Invariant. The Document may contain zero Invariant Sections. If the Document does not identify any Invariant Sections then there are none.

The "Cover Texts" are certain short passages of text that are listed, as Front-Cover Texts or Back-Cover Texts, in the notice that says that the Document is released under this License. A Front-Cover Text may be at most 5 words, and a

Back-Cover Text may be at most 25 words.

A "Transparent” copy of the Document means a machine-readable copy, represented in a format whose specification is available to the general public, that is suitable for revising the document straightforwardly with generic text editors

or (for images composed of pixels) generic paint programs or (for drawings) some widely available drawing editor, and that is suitable for input to text formatters or for automatic translation to a variety of formats suitable for input to

text formatters. A copy made in an otherwise Transparent file format whose markup, or absence of markup, has been arranged to thwart or discourage subsequent modification by readers is not Transparent. An image format is not

Transp if used for any ial amount of text. A copy that is not "Transparent" is called "Opaque".

Examples of suitable formats for Transparent copies include plain ASCII without markup, Texinfo input format, LaTeX input format, SGML or XML using a publicly available DTD, and standard-conforming simple HTML,

PostScript or PDF designed for human modification. Examples of transparent image formats include PNG, XCF and JPG. Opaque formats include proprietary formats that can be read and edited only by proprietary word processors,

SGML or XML for which the DTD and/or processing tools are not generally available, and the machine-generated HTML, PostScript or PDF produced by some word processors for output purposes only.

The "Title Page" means, for a printed book, the title page itself, plus such following pages as are needed to hold, legibly, the material this License requires to appear in the title page. For works in formats which do not have any title

page as such, "Title Page" means the text near the most prominent appearance of the work's title, preceding the begmnmg of the body of the lexl

A section "Entitled XYZ" means a named subunit of the Document whoxe title either is precisely XYZ or contains XY! text that XYZ in another language. (Here XYZ stands for a specific section

name mentioned below, such as "Ack N , or "History".) To "Preserve the Tll]L" of such a section when you modify the Document means that it remains a section "Entitled XYZ" according

to this definition.

The Documenl may include Warran(y Dlsclalmers next to the notice which states that this License applies to the Document. These Warranty Disclaimers are considered to be included by reference in this License, but only as regards
arranties: any other i that these Warranty Disclaimers may have is void and has no effect on the meaning of this License.

2. VERBATIM COPYING

You may copy and distribute the Document in any medium, either commercially or noncommercially, provided that this License, the copyright notices, and the license notice saying this License applies to the Document are reproduced
in all copies, and that you add no other conditions whatsoever to those of this License. You may not use technical measures to obstruct or control the reading or further copying of the copies you make or distribute. However, you may
accept compensation in exchange for copies. If you distribute a large enough number of copies you must also follow the conditions in section 3.

You may also lend copies, under the same conditions stated above, and you may publicly display copies.

3. COPYING IN QUANTITY

If you publish printed copies (or copies in media that commonly have printed covers) of the Document, numbering more than 100, and the Document's license notice requires Cover Texts, you must enclose the copies in covers that
carry, clearly and legibly, all these Cover Texts: Front-Cover Texts on the front cover, and Back-Cover Texts on the back cover. Both covers must also clearly and legibly identify you as the publisher of these copies. The front cover
must present the full title with all words of the title equally prominent and visible. You may add other material on the covers in addition. Copying with changes limited to the covers, as long as they preserve the title of the Document
and satisfy these conditions, can be treated as verbatim copying in other respects.

If the required texts for either cover are 100 voluminous to fit legibly, you should put the first ones listed (as many as fit reasonably) on the actual cover, and continue the rest onto adjacent pages.

If you publish or distribute Opaque copies of the Document numbering more than 100, you must either include a machine-readable Transparent copy along with each Opaque copy, or state in or with each Opaque copy a
computer- network location from which the general network-using public has access to download using public-standard network protocols a complete Transparem copy of the Document, free of added material. If you use the latter
option, you must take reasonably prudent steps, when you begin distribution of Opaque copies in quantity, to ensure that this Transparent copy will remain thus accessible at the stated location until at least one year after the last time
you distribute an Opaque copy (directly or through your agents or retailers) of that edition to the public.

It is requested, but not required, that you contact the authors of the Document well before redistributing any large number of copies, to give them a chance to provide you with an updated version of the Document.

4. MODIFICATIONS

You may copy and distribute a Modified Version of the Document under the conditions of sections 2 and 3 above, provided that you release the Modified Version under precisely this License, with the Modified Version filling the role
of the Document, thus licensing distribution and modification of the Modified Version to whoever possesses a copy of it. In addition, you must do these things in the Modified Version:

. A. Use in the Title Page (and on the covers, if any) a title distinct from that of the Document, and from those of previous versions (which should, if there were any, be listed in the History section of the Document). You may use
the same title as a previous version if the original publisher of that version gives permission.

. B. List on the Title Page, as authors, one or more persons or entities responsible for authorship of the modifications in the Modified Version, together with at least five of the principal authors of the Document (all of its principal

authors, if it has fewer than five), unless they release you from this requirement

C. State on the Title page the name of the publisher of the Modified Version, as the publisher.

D. Preserve all the copyright notices of the Document.

E. Add an appropriate copyright notice for your modifications adjacent to the other copyrivm notices.

F. Include, immediately after the copyright notices, a license notice giving the public permission to use the Modified Version under the terms of this License, in the form shown in the Addendum below.

G. Preserve in that license notice the full lists of Invariant Sections and required Cover Texts given in the Document's license notice.

H. Include an unaltered copy of this License.

L Preserve the section Entitled "History", Preserve its Title, and add to it an item stating at least the title, year, new authors, and publisher of the Modified Version as given on the Title Page. If there is no section Entitled

"History" in the Document, create one stating the title, year, authors, and publisher of the Document as given on its Title Page, then add an item describing the Modified Version as stated in the previous sentence.

. J. Preserve the network location, if any, given in the Document for public access to a Transparent copy of the Document, and likewise the network locations given in the Document for previous versions it was based on. These
may be placed in the "History" section. You may omit a network location for a work that was published at least four years before the Document itself, or if the original publisher of the version it refers to gives permission.

. K. For any section Entitled "Acknowledgements" or "Dedications", Preserve the Title of the section, and preserve in the section all the substance and tone of each of the contributor acknowledgements and/or dedications given
therein.

. L. Preserve all the Invariant Sections of the Document, unaltered in their text and in their titles. Section numbers or the equivalent are not considered part of the section titles.

. M. Delete any section Entitled "Endorsements". Such a section may not be included in the Modified Version.

. N. Do not retitle any existing section to be Entitled "Endorsements" or to conflict in title with any Invariant Section.
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. O. Preserve any Warranty Disclaimers.

If the Modified Version includes new front-matter sections or appendices that qualify as Secondary Sections and contain no material copied from the Document, you may at your option designate some or all of these sections as
invariant. To do this, add their titles to the list of Invariant Sections in the Modified Version's license notice. These titles must be distinct from any other section titles.

You may add a section Entitled "Endorsements”, provided it contains nothing but endorsements of your Modified Version by various parties--for example, statements of peer review or that the text has been approved by an organization
as the authoritative definition of a standard.

You may add a passage of up to five words as a Front-Cover Text, and a passage of up to 25 words as a Back-Cover Text, to the end of the list of Cover Texts in the Modified Version. Only one passage of Front-Cover Text and one of
Back-Cover Text may be added by (or through arrangements made by) any one entity. If the Document already includes a cover text for the same cover, previously added by you or by arrangement made by the same entity you are
acting on behalf of, you may not add another; but you may replace the old one, on explicit permission from the previous publisher that added the old one.

The author(s) and publisher(s) of the Document do not by this License give permission to use their names for publicity for or to assert or imply endorsement of any Modified Version.

5. COMBINING DOCUMENTS

You may combine the Document with other documents released under this License, under the terms defined in section 4 above for modified versions, provided that you include in the combination all of the Invariant Sections of all of
the original documents, unmodified, and list them all as Invariant Sections of your combined work in its license notice, and that you preserve all their Warranty Disclaimers.

The combined work need only contain one copy of this License, and multiple identical Invariant Sections may be replaced with a single copy. If there are multiple Invariant Sections with the same name but different contents, make the
title of each such section unique by adding at the end of it, in parentheses, the name of the original author or publisher of that section if known, or else a unique number. Make the same adjustment to the section titles in the list of
Invariant Sections in the license notice of the combined work.

In the combination, you must combine any sections Entitled "History" in the various original documents, forming one section Entitled "History"; likewise combine any sections Entitled "Acknowledgements", and any sections Entitled
"Dedications”. You must delete all sections Entitled "Endorsements”.

6. COLLECTIONS OF DOCUMENTS

You may make a collection consisting of the Document and other documents released under this License, and replace the individual copies of this License in the various documents with a single copy that is included in the collection,
provided that you follow the rules of this License for verbatim copying of each of the documents in all other respects.

‘You may extract a single document from such a collection, and distribute it individually under this License, provided you insert a copy of this License into the extracted document, and follow this License in all other respects regarding
verbatim copying of that document.

7. AGGREGATION WITH INDEPENDENT WORKS

A compilation of the Document or its derivatives with other separate and independent documents or works, in or on a volume of a storage or distribution medium, is called an "aggregate" if the copyright resulting from the compilation
is not used to limit the legal rights of the compilation's users beyond what the individual works permit. When the Document is included in an aggregate, this License does not apply to the other works in the aggregate which are not
themselves derivative works of the Document.

If the Cover Text requirement of section 3 is applicable to these copies of the Document, then if the Document is less than one half of the entire aggregate, the Document's Cover Texts may be placed on covers that bracket the
Document within the aggregate, or the electronic equivalent of covers if the Document is in electronic form. Otherwise they must appear on printed covers that bracket the whole aggregate.

8. TRANSLATION

Translation is considered a kind of modification, so you may distribute translations of the Document under the terms of section 4. Replacing Invariant Sections with translations requires special permission from their copyright holders,
but you may include translations of some or all Invariant Sections in addition to the original versions of these Invariant Sections. You may include a translation of this License, and all the license notices in the Document, and any
Warranty Disclaimers, provided that you also include the original English version of this License and the original versions of those notices and disclai In case of a di between the translation and the original version of
this License or a notice or disclaimer, the original version will prevail.

If a section in the Document is Entitled "Acknowledgements”, "Dedications", or "History", the requirement (section 4) to Preserve its Title (section 1) will typically require changing the actual title.

9. TERMINATION
You may not copy, modify, sublicense, or distribute the Document except as expressly provided for under this License. Any other attempt to copy, modify, sublicense or distribute the Document is void, and will automatically terminate
your rights under this License. However, parties who have received copies, or rights, from you under this License will not have their licenses terminated so long as such parties remain in full compliance.

10. FUTURE REVISIONS OF THIS LICENSE

The Free Software Foundation may publish new, revised versions of the GNU Free Documentation License from time to time. Such new versions will be similar in spirit to the present version, but may differ in detail to address new
problems or concerns. See http://www.gnu.org/copyleft/.

Each version of the License is given a distinguishing version number. If the Document specifies that a particular numbered version of this License "or any later version" applies to it, you have the option of following the terms and
conditions either of that specified version or of any later version that has been published (not as a draft) by the Free Software Foundation. If the Document does not specify a version number of this License, you may choose any version
ever published (not as a draft) by the Free Software Foundation.

ADDENDUM: How to use this License for your documents

To use this License in a document you have written, include a copy of the License in the document and put the following copyright and license notices just after the title page:
Copyright (c) YEAR YOUR NAME.
Permission is granted to copy, distribute and/or modify this document

under the terms of the GNU Free Documentation License, Version 1.2

or any later version published by the Free Software Foundation;

with no Invariant Sections, no Front-Cover Texts, and no Back-Cover Texts.
A copy of the license is included in the section entitled

"GNU Free Documentation License".
If you have Invariant Sections, Front-Cover Texts and Back-Cover Texts, replace the "with...Texts." line with this:

with the Invariant Sections being LIST THEIR TITLES, with the
Front-Cover Texts being LIST, and with the Back-Cover Texts being LIST.

If you have Invariant Sections without Cover Texts, or some other combination of the three, merge those two alternatives to suit the situation.
If your document contains nontrivial examples of program code, we d releasing these in parallel under your choice of free software license, such as the GNU General Public License, to permit their use in free
software.



http://www.gnu.org/copyleft/.
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